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At Wicked Good Software, we’ve been helping 
school administrations successfully imple-
ment our Web2school software solution for 
over ten years. Our long history of success with 
hundreds of school districts has resulted in 
proven yet flexible methodologies that allow 
teachers and administrators to quickly realize 
value from the system.  From our initial con-
tact through implementation, training, and 
ongoing maintenance support, you will enjoy 
direct access to our qualified team of profes-
sionals. We take pride in  providing Wicked 
Good Customer Support at a significantly 
lower cost than any of our competitors.

        ~No Administrator Left Behind~

 Implementation and Training

Our implementations begin with 
understanding the individual needs 
of the administration.  Require-
ments, timelines, dependencies, and 
responsibilities are determined. 
Data conversion issues are discussed 
and planned for. Training needs are 
identified, and a plan is set forth to 
ensure that all parties have the 
required skill sets to be successful 
with Web2School.

Our annual User Group meetings 
allow for additional training.

       Technical Support

Outstanding technical support puts 
us leaps and bounds ahead of the 
competition. Responsive and expe-
rienced support professionals are 
ready to assist you.  Only a phone 
call, fax, or e-mail away for any 
administrator or teacher, our team 
is committed to your success today 
and always. Our personalized style 
of support enables us to get to 
know our customers and to build 
ongoing relationships.  We greatly 
value user input on product design 
and new features.

         Additional Services

✧ Data Hosting

✧ Remote Maintenance

✧ Remote Backup

✧ Remote Updates

✧ Custom Reports

✧ Pre-printed forms

✧ Data Mining


